(Demand Conversion Platform)

Demand Conversion
Platform Benefits in Fire

What’s new in Fire for the Demand Conversion Platform

Flow view for Chat, Distro,
Handoff and Concierge
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Flow Builder

Concierge Routers / G2 Router

Customization

TRIGGER

B Third-party Form is Submitted

@ routinG RULE

Email Domain Disqualifier MATCHED

NOT MATCHED

ROUTING RULE

- . MATCHED
Existing Customer Ownership

NOT MATCHED

ROUTING RULE

Digital AM - Existing Customer RR MATERED

Embed

o Active

@ reowectTO

Back to Form

(3 DisPLAY CALENDAR

+14 All AMs
(5) Inbound Demo
No other User to add to the invite

Wait 3 minutes

(D) DisPLAY CALENDAR

+i4 All AMs  ROUND ROBIN
() Inbound Demo
No other User to add to the invite

Wait 3 minutes

® UPDATE OR CREATE RECORD

Update Matched Contact or Lead

@ repiRECTTO

ECHIUL https://www.chilipiper.com/thank-y...

REDIRECT TO

Lol https:/fwww.chilipiper.com/thank-y...

@ reoirecTTO

SCHERD https:/fwww.chilipiper.com/thank-y...

REDIRECT TO

Full visibility into how
prospects are routed.

=v View Logs

& UPDATE OR CREATE RECORD

Update Matched Contact or Lead

& UPDATE OR CREATE RECORD

Update Matched Contact or Lead

& UPDATE OR CREATE RECORD

Update Matched Contact or Lead

® UPDATE OR CREATE RECORD

© Published

® CREATE EVENT

Account
Don't delete Event upon meeting ca...

Don't create child Event for each ad...

(D NOTIFY MEETING NOT SCHEDU...

P Send Email to Assignee

4 Send Slack Message to Assignee

® CREATE EVENT

Account
Don't delete Event upon meeting ca...

Don't create child Event for each ad...
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Reusable assets = less manual work s

Concierge Router / DRAFT © Changes saved Publish
for you R —
Save time by creating Meeting Types, Rules, Teams, ; T TRIGGER )< fziatrcenig
and Distributions and reusing them across all of your P B Webform s submitted Meeting Type
Chili Piper products in a Workspace. . ———— &) efautt Meeting Type Change
< z; Router link is clicked or Router li... e

Show Availability of

O Owner

From this Team

< ROUTING RULE o (© OFFER A MEETING SCHEDUL

gd s AMs

Mary Alexander, Shon Cunningham, and 8 others

B Find Contact (®) Default Meeting Type

OR

ed s AMs OWNERSHIP
@ Match to Account Individual
AND 8 Wait 10 minutes

® Existing Customer Team or Team Member via Round Robin

Additional Invitee(s)

NOT SCHED
Add User(s) who should always be invited to the meeting (e.g.
managers, solution consultant...)
— cpeate youg Teams onl\\j once . o e e
NOT MATCHED J

(0 Y

7D NA Company Size 51-250 Salesforce Hubspot CRM  MATCHED ~

The answer to: “Why wasn’t | routed
that lead?”

[ ® Company: Company size 1 contains 51-250 51-250 }
With Chili Piper Fire, you can see exactly why a r
. . ~— AND- [ (@) Company: CRM 1 is any of Hubspot CRM, Salesforce Hubspot CRM }
meeting was (or was not) routed to a certain rep. L
[ ® Person: Country United States of America, United Stat... Data: United States }

Contact: Company Size Contact 51-250

OR AND Contact: CRM Contact Salesforce, Hubspot CRM

Contact: Mailing Country

United States of America, United Stat...

Lead: Company Size 51-250
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One Workspace for all of your products

Your marketing team likely has different
configurations than your prospecting team. Use
Workspaces to keep their assets and settings
separate.

New User Roles

Designate someone as a Workspace Manager or a
Team Manager to delegate work. Don't worry: they
only have access to view and edit the Workspaces
and/or Teams that you assign them to.

Data Fields

Capture visitor data, use it across Chili Piper, and
sync to external systems with Data Fields.

Quarterly Distribution settings

Determine when Chili Piper should reset your
fairness distribution algorithm.

Prospect to Account Matching on
domain + tiebreakers and more filters

Use Chili Piper’s out-of-the-box Lead to Account
matching algorithm, or customize it with your own
filter and tiebreak criteria.

In addition to the default Chili Piper algorithm, we
can also leverage Salesforce Duplicate Rules to find
more potential candidates for Lead-to-Account
Matching.

@ Marketing Team

||| Reports
Meetings Activity
Distribution Reporting

Chat Analytics

ChiliCal
Handoff
Concierge

{ Distro

Assets

Settings
Distribution Settings
Matching

Branding
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. Search.. = O Filter
User s Role Licenses
@ Scarlett Cayenneson Open Admin - 51 Concierge Distro = % Handoff @ © Chat
@ Sizzle Berry Open Admin e Distro ¢ Handoff | © Chat
J Celine Dijon Open Workspace manager v € Distro < Handoff © Chat
@ Leonardo DiCapricor Open Team manager e Distro ¢ Handoff © Chat
@ Justin Timberchili Open User e Distro x3 Handoff © Chat
@ Reese Witherspicier Open User 51 Concierge Distro = Handoff @ © Chat
@ Matthew McSpice Open User 53 Concierge Distro ¢ Handoff @ © Chat
& Jack Blackpepper Open User 51 Concierge Distro = 3 Handoff © Chat
\, J
. N
Data Fields
Manage the fields used to collect and sync information to external systems
Items Search
70 Find...
Field Name Mapping Data Format Status
Email Open & > Lead > Email & > Contact > Email Email = Active
Site Session Count Open None Number = Active
Recent UTM Medium Open None Short Text = Active
First Name Open & Lead FirstName & > Contact FirstName Short Text = Active
L Recent UTM Source Open None Short Text L] ActiveJ
é N
Never v
Distribution Cycle Monthly
Round Robin distributions will n
Quarterly
Reset Period Never
& i
. J
a4 N
r N
€+ CRM Lead/Person @ [ contacts Accounts
john@acme.com — Extension mary@acme.com ACME
: amy@acme.com  ACME
Domain
. W
) 1 £ A
It's a match! <
\, J
’ Number of Matching Contacts '+ v
Tiebreaker
: 1 Account Number of Matching Co... '+ is maximum x
If there are multiple
matches, select the priority
of conditions to 'tiebreak’ 2 Account - Created Date b is maximum x
and find the best match
\ + Add Tiebreak )
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CRM actions, the way you want

Update and create records only when it's necessary.
Plus, more CRM actions than ever before.

Scheduling with multiple attendees

Invite additional participants and automatically
factor in their availability.

Round Robin, your way

Strict Round Robin lets you route in sequential order,
while Flexible Round Robin shows combined
availability.
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Change =

Distribution Algorithm

@ Flexible Round-Robin
Show combined availability of team members

\
TRIGGER
B Third-party Form is Submitted
OR
& Router link is clicked or Router li... ACTION
A ® Update or Create Record
& Update Ownership
@ rouTiNGRULE €D DispLAY CALENDAR
NA - Finance MICHED “© Eugenia Brown (You) s SCHEDILED ° # Update Field
() Super Demo
No other User to add to the invite ® Create Event
Wait 10 minutes
[d REDIF .
. ® Add to Campaign
NOT SCHEDULED ad Back to Fl
Redirect To
NOT MATCHED
\, ‘ J
(& ™
TRIGGER
B Third-party Form is Submitted
@ Router link is clicked or Router li...
i
L]
e ROUTINGRUL; @ DISPLAY CALENDAR REDIRECT TO & UPDATE OR CREATE RECORD & UPDATE OWNERSHIP
NA - Finance ?  © Eugenia Brown (You) thankyou.com b ° Update Matched Lead i ) °  Lead.Ownerld as Assigneeld [ |
1 ) Super Demo
No other User to add to the invite
Wait 10 minutes
REDIRECT TO & UPDATE OR CREATE RECORD
¥ Backto Form “© " Update Matched Lead i °
L _J
( N
Display Calendar
() Inbound Demo
i x 45 minut: Z
minutes oom
02 DISPLAY CALENDAR
Change ~
» ec +7  AIlAES ROUND ROBIN . SCHEDULED
a Inbound Demo Additional Invitee(s)
: 5 Add User(s) who should always be invited to the meeting (e.g.
@) Amine Bousnina .
managers, solution consultant...)
Wait 3 minutes n
\_ y © Amine Bousnina @ Required X
Select Users ~
Time Elapsed
After the calendar is displayed, set the time that should elapse
NOT SCHEDULEE before we consider a person's inaction as a meeting not
scheduled.
3 minutes hd
L _J

& Strict Round-Robin

& Flexible Round-Robin

Flexible Round-Robin

Maximizes display of time slots. If multiple
team members are available at the selected
time, Chili Piper will select the person who
hasn't been scheduled recently. This can be
affected by custom weightage and
calibration.
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Easy to Customize Branding

In Fire, admins can set the branding for the entire
account or have it vary at the Workspace level. You
can even decide whether or not you want end-users
to be able to update the colors.

And you can use our Default Styling Settings or
Custom CSS — your brand, your way.

No lead left behind

Make sure every lead is accounted for, even if they
don't match your routing rules. Our automatic catch-
all feature ensures that nothing falls through the
cracks.

Spicy New Look

The product dashboard for end-users is centered
around their calendar.

Fair meeting/lead distribution across
multiple products

In Fire, you can relate a distribution to multiple
different routing flows and products. If you have a
Handoff router, a Concierge web form, and a chatbot
— you can maintain fair meeting distribution across
all three.
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rBranding
Customize your company information and brand styling

Publish Changes

General

Custom CSS

@ Follow Brand Styling set by the Org

Company logo

Calendar Screen Form Screen Confirmation Screen

( Sample scheduling page data is used in this preview

L ] ® https://calendar.chilipiper.com/me/ally-hardesty/my-meeting
4
é. £ Edit T Remove
-~ ‘ Pick a time with: ,‘
Ally Hardesty &
Default Styling Settings What day is best for you?
Brand Sun Mon Tue Wed Thu Fri Sat
Personalize the Chili Piper experle}nce by applying your primary brand < 30 1 2 3 a 5 6 >
color across the scheduling experience.
Jun Jul Jul Jul Jul Jul Jul
Primary Color ® #FF5500
What time works?
Calendar Screen 30 minute meeting * GMT-4 EDT: New York City
Background Color #FAFAFB 11:00 PM 11:30 PM
Header Text Color @ #151D23
Confirmation Screen
\ Background Color HFAFAFB V.
é \ N
NOT MATCHED
°
@ catcHaLL €D DpispLAY CALENDAR
o—— MATCHED 0———— SCHEDULED —]
Catch all ° @@ catch Al  RounpROBIN
(5) Product Demo
No other User to add to the invite
Wait 10 minutes
-~ NOT SCHEDULED
\, J
Host 1
Mar28-Apr03 < > Weekly ~ Monthly Find a time @ Artiom Goralsky i
+ Minsk  Lisbon Mon 1 Tue 2 Wed 3 Thu 4 Fri5 Sat 6 Sun7 Q A Q search.
all day Dinner w/ L Check DM about... Wrap up designs 000 (]
Call Carl @ B{ @ Artiom Goralsky v
O . Sustainable Dev okta x Chili Pi...
Framer Workshop 11:30 11:30 @ A
1:30 Movie Night Framer Workshop O TEAMMATES
11:30 11:30
09:00  14:00
grammarly x... Adobe x Chili... ® N # Brad Paprikapitt
Launch Party 150 1:30
11:30 Member Retreat EventName Meetir
) ¢ ® Matthew McSpice
10:00  15:00 Al 11:30 My D
Launch Party Sustainable Dev EventName
11:30 Demo Day 11:30 150 rive @ Tom Spicyruise
11:30 Movie Night i
11:00  16:00 LSy Met
: ) ) Paypalx Chili. & Hackathon @ Leonardo DiCapricorn
16:32 1:30 11:30 o €2 Figma x Chili... Descri
Zoom x ChiliP... EventName 11:30 Loren . Rihanna Redpepper
12:00  17:00 130 30
6 slack x Chili... consg
11:30 aliqu: @ Hugh Spiceman
vener
13:00  18:00 umna, @ scarlett Cayenneson
non
S T Location
“ ’ © Zoom
00 20:0 - h . —
e B Portfolio Review Framer Workshop Prioritize this meeting |0
11:30 1:30
ool 2100 Insert availability
Insert scheduling link
\, y
é N
Distribution Reporting
View the distribution of scheduled meetings, and Records amongst your Team Members.
Meeting Distributions Record Distributions
Distro x  ChiliCal x +3 Last 24 Hours
¢ 0% since last week 2 0% since last week B 0% sin
Meetings scheduled Meetings rescheduled No Shows
Q. Search...
Distribution Name Used In Team
Enterprise View Demo Router  +1 ce +2  Enterprise Team
SMB View Demo Router ~ +1 @@ > smBTeam
Mid-Market View Demo Router ~ +1 (@O Mid-Market Team
Catch-All View Demo Router ~ +1 €Q0O catch
\, J
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