Handoff Fire Benefits

What’s New in Handoff

Visual Flow Builder

Set up routing with Handoff's visual flow builder

Handoff Routers / Default Router

TRIGGER

& Prospect selected

o

@ rouTING RULE

+ Segment = SMB MATCHED

NOT MATCHED

@ RrouTINGRULE

4 Segment = Mid-Market

@ routiNG RULE

” MATCHED
+ Segment = Enterprise

NOT MATGHED

© rouTING RULE

+ Catch-All

NOT MATCHED

Round Robin, your way

Strict Round Robin lets you route in sequential order,

while Flexible Round Robin shows combined
availability.

Powerful lead-to-account matching

Match leads to accounts via domain identification. If
there is more than one match, use filtering and
tiebreakers to determine which account the lead will
match to.

*Salesforce Duplicate Matching coming soon for
Handoff
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Flexible Round-Robin

Maximizes display of time slots. If multiple
team members are available at the selected
time, Chili Piper will select the person who
hasn't been scheduled recently. This can be
affected by custom weightage and
calibration.
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Route to a Team or
individual user

Round robin meetings amongst a team or route
everyone who matches a specific rules to an
individual user.

Manage rules in one place. Use them
everywhere.

Rules, Meeting Types, Teams, and Distributions are
all managed in one place — and they can be reused
across Handoff, Concierge, Chat, and Distro.

A full suite of CRM actions

1. Update lead/contact/account owner
2. Update field

3. Create event

4. Add to campaign

5. More coming soon!

Only update ownership when it
makes sense

Update ownership in certain cases only

Add other team members to
meeting invites

Add invitees to invites, taking their availability into
consideration. For example, if you always want a
solutions engineer to join a call — you can do that.

Double round-robin coming in Q1!
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After the calendar is displayed, set the time that should elapse

before we consider a person's inaction as a meeting not
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Automatic catch-alls

Make sure every lead is accounted for, even the
disqualified ones. Our automatic catch-all feature
ensures that nothing falls through the cracks.
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Maintain fair distribution across (< oaton s e

multiple routers

O Chill Piper tries o keep the Round Rebin distribution as close to equal as possible by default. This can be atfected by calibration and custom weightage W

In Fire, you can relate a distribution to multiple T
different routing flows and products. So if you have € Pwmenatan
a Handoff router, a Concierge web form, and a

Concierge email campaign — you can maintain fair i e

Maiximize availability by allowing mestings o be rescheduled with any Team Member. Chili Piper pricritizas the origi

meeting distribution across all three.
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Easily switch between Handoff
and ChiliCal Handoft RS HAE Mar 28 - Apr03 < >

nstant Booker is now ChiliCal — with lots of updates.
In Fire, you can easily access your booking links from
within Handoff.
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Share your availability with one-click

Email message to john@spicysaas.com

No more clicking through your calendar to find a
time that works. One-click is all it takes to share i e s Tl
your availability with a customer over email with Chili e Bl Ie R AT ittt

Command g:g + M. Hi John! 4 Insert auto suggested times

| was hoping to show you how amazing ChiliCal is 1
< BB Select suggested times in calendar
day to day. Would any of the times below work for

Links

Insert my default scheduling link

Tue May 1st Wed May 2nd )
Insert my default single-use scheduling link

Insert my personal page link

New meeting

. Schedule a meeting

@ ﬂr . Navigate with Open Command

Send %

New Chili Chrome Extension

Ir superpower. Try to access more

Quickly access personal links, Team links, Round ook wols it (N
Robin scheduling links, and the scheduler from

any page.
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30 minutes

Discovery Call
60 minute

Meeting Type 4

) minutes

Product Demo
0 minutes

Test form fields

ChiliCal Scheduler #

Enter a guest email to book a n

Open ChiliCal Scheduler
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