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This Privacy Notice (hereinafter the "Notice") establishes the terms and conditions by virtue of 
which EL GRUPO EMPRESARIAL MINEROS SA , whose parent company is MINEROS SA, 
identified with 890.914.525-7 and the companies that comprise it MINEROS ALUVIAL SAS. 
and NEGOCIOS AGROFORESTALES SAS, all domiciled in the city   from Medellín, will 
process your personal data. 

 
1. TREATMENT AND PURPOSE: 

 
Collection, storage, use, circulation for: 

 
(i) To keep you informed of products and/or services and changes and/or updates 

and/or expirations of the same that may be of interest to you. 
(ii) Fulfillment of requested consultancies, obligations contracted with our clients, 

users, suppliers, allies, its affiliates, distributors, subcontractors, and other public 
and/or private third parties, directly or indirectly related to the corporate purpose of 
our company  

(iii) Negotiations deriving from contractual and/or extra-contractual relations 
(iv) Keep in constant contact with you. 
(v) Invite you to participate in all kinds of activities that are developed around the 

fulfillment of our corporate purpose. 
(vi) Punctual promotions of our products and/or services. 
(vii) Transfer and use, nationally or internationally, to public or private entities, personal 

data for the processing of processes, fulfillment of requests and for the 
investigations corresponding to the judicial or extrajudicial portfolio collections.  

(viii) Conduct satisfaction surveys and evaluate the quality of our services. 
 

2. RIGHTS OF THE HOLDER: 
 

As the owner of your personal data you have the right to: 
 

(i) Access free of charge to the data provided that have been processed. 
(ii) Know, update and rectify your information in case of partial, inaccurate, incomplete, 

fractioned, misleading, or those whose treatment is prohibited or has not been 
authorized.  

(iii) Request proof of the authorization granted. 
(iv) File before the Superintendence of Industry and Commerce (SIC) complaints for 

violations of the provisions of the regulations in force. 
(v) To revoke the authorization and/or request the deletion of the data, provided that 

there is no legal or contractual obligation that prevents their deletion. 
(vi) Refrain from answering questions about sensitive data. Responses that deal with 

sensitive data or data on children and adolescents will be optional. 
 

3. MECHANISMS TO KNOW THE TREATMENT POLICY 
 

The Holder can access our Information Treatment Policy, which is published in  
www.mineros.com.co Likewise, Mineros SA as responsible for the data, has provided the 
following emails so that the owner can submit their queries, comments and claims in 
accordance with the terms provided in the Law: 

 
o  Mineros SA  gestion.datos@mineros.com.co  
o  Alluvial Miners SAS BIC  gestiondatos.aluvial@mineros.com.co  
o  Agroforestry Business SAS  gestiondatos.agroforestal@mineros.com.co 


